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DATE: Unlock Better Communication

Monday, With DiSC

October 27, 2025

This is a virtual/online
(Webex) event. Log-in
information will be provided
with registration confirmation.

Time: 9:00 am -10:00 am PDT

(check website to confirm time)

Cost: No charge for ASQ
members or non-members

Registration is required for
planning purposes and to
receive RU credit following
the event.

For more information about
Philadelphia ASQ 505 section is
available here.

For more information about our
ASQ section and other upcoming
events: www.asq614.org/ or our
myASQ community site.

Manny Veloso, LssSMBB
Principal, Cl Consulting Services, LLC

Join Manny Veloso, Principal and Master Six Sigma Black Belt at CI
Consulting Services, LLC, and Philadelphia ASQ for this interactive
webinar on the DiSC model — a powerful tool that explains how people’s
natural preferences shape the way they communicate, lead, and respond
to conflict.

DiSC breaks behavior into four styles: Direct, Influencing, Steady, and
Conscientious.

By understanding your style (and those of others), you'll see why some
conversations feel effortless while others feel like a struggle — and learn
how to adapt for better results.

During this session, you will:
e Fill out your own DiSC survey and discover your personal style
o Explore the strengths and blind spots of each style

e Learn practical ways to flex your approach for clearer communication,
stronger teamwork, and more effective leadership

About the speaker: Manny Veloso’s hands-on approach has provided practical, real-world
solutions for countless companies. He is an experienced change manager and has
trained over 700 people in Continuous Improvement certification programs to date.

Manny holds a Masters Degree in Business Administration from Rider University and a BS
in Industrial Engineering from Penn State. He has a Master Black Belt certification and
has been a guest lecturer at Holy Family University and Temple University and has
presented at industry conferences. Manny has also been a national instructor for ASQ in
a variety of Six Sigma and Lean topics.
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