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and How it Remains Pertinent

Danielle Hestermann
CEO, The Quality Maven

ISO 9001 is an international management system standard that specifies
requirements for a quality management system. Organizations use the standard
to demonstrate their ability to consistently provide products and services that
meet customer and regulatory requirements, as well as the organization’s own
requirements.

It has been nearly 10 years since ISO 9001 was last updated, and there have
been a lot of changes over that decade.

Given all that has changed, is the standard still pertinent to today’s businesses?
How do we ensure it remains relevant?

The technical community has heard these concerns and is in the process of
updating ISO 9001. This presentation will take a deep dive into the review
process to explore how ISO 9001 remains applicable. This will include
examination of how the standard is reviewed and how new technologies such as
Al and climate change are considered.

Join us for the answer to the pressing question of why 1ISO 9001 is still on the
2015 revision - and to explore the revision history and what to expect next.

About the speaker: Dani Hestermann is the Founder and CEO of The Quality Maven where she
provides expert ISO 9001 and Quality Management Solutions for manufacturers. She has over 20
years of experience leading audit teams and ISO 9001 programs and helping manufacturers
implement, improve, and optimize their quality management systems. Dani is currently chair of the
Fox Valley ASQ section, myASQ engagement chair of the ASQ Audit Division, and a member of
TAG176, the US Technical Advisory Group to ISO for Quality Management standards.
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